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Welcome to the UNESCO World Heritage
Sustainable Tourism Toolkit

Sustainable planning and management of tourism is one of the most
pressing challenges concerning the future of the World Heritage
Convention today and is the focus of the UNESCO World Heritage
and Sustainable Tourism Programme.

These 'How To' guides for World Heritage Site managers and other
key stakeholders will enable a growing number of World Heritage
Site communities to make positive changes to the way they pro-
actively manage tourism.
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How to use this guide
Guide 1: Understanding
Guide 2- Strategy
Guide 3: Governance

Guide 4. Engagement

Case study - Reros Mining
Town and the

Resource library

Guide 5: Communicating with visitors

What this guide will tell you:

This guide will tell you why communicating with visitors matters, and
how you can do it effectively, in a culturally appropriate manner.

Steps to success:

Why this matters J

n Have a clear script for the destination to follow and J
key messages that everyone will understand

ﬂ Ensure that tourism marketing of the destination uses Jr
the potential added value of World Heritage Status

B Make understanding the site easy J

n Be creative — communicate through everything,
throughout the whole life-cycle of the visitor experience

B Do interpretation of the site and its QUV in the most J
appropriate areas

ﬂ Outsource communication of key sustainable tourism J
messages

ﬂ Use communication to build lasting relationships with J
visitors

http://whc.unesco.org/sustainabletourismtoolkit/guides/quiea

communicatingvisitors
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Global good practice
examples

Clarity in
communication is
crucial. The best
destinations
analyse how to
make their stories
work in the
different spaces
within the

destination.



http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors
http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors
http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors
http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors
http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors
http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors
http://whc.unesco.org/sustainabletourismtoolkit/guides/guide-5-communicating-visitors

How to use this quide

Guide 1: Understanding

Case study - Historic Town
of Vigan

Guide 2: Strategy

Guide 3. Governance

Guide 4. Engagement

Resource library
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What this guide will tell you:

This guide will help you understand why tourism matters, some key
questions you may need to ask and answer, and some ways to fill

evidence gaps, such as utilising other partner's resources. Continue
reading below to follow our steps to success.

Steps to success:

Why this matters Jr
ﬂ Start with the basics — define your terms of reference ¥
B How much do you know about the destination?

B The four crucial issues you need to measure and J
understand, and why

ﬂ Bring together the key data and evidence on your J
destination in one place

B Assess objectively whether enough is known about J
tourism in your destination

B Who can fill the data/evidence gaps?
ﬂ Some ways to get started

B Assess sustainability meaningfully- can tourism ever J
be sustainable at your site?
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We have
developed this
tool as a source
of guidance and
inspiration. It is a
menu of ideas

from which you,
the user, may
choose various
elements to put
into practice.
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< C @ Noes seguro | webdoc.causses-et-cevennes.fr/fr/intro B @ g® 60
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& C ® Noes seguro | www.mende-coeur-lozere.fr/decouvrir/patrimoine-mondial-unesco/le-site-e

Accueil / Découvrir / Visiter la Lozére / Patrimoine mondial UNESCO / Le bien inscrit & 'UNESCO A+
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02:03 s
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Les Causses et les Cévennes :
A faire
Le périmétre retenu pour l'inscription au patrimoine mondial ne couvre pas tous les Causses, ni toutes les
Cévennes, mais il s'étend sur 3.000 km? répartis entre Gard, Lozére, Hérault et Aveyron. .
Sortir
Territoire inscrit : Agenda
134 communes en "zone coeur" (périmeétre classé) n
97 communes en « zone tampon » (périmétre de protection) - Le blog d'Oncle ;.‘;,w‘.},,,,‘,
5 villes nartes : Alés. Ganaes. Lodéve. Mende et Millau = Fernan:
& Fss_pPao.exe A e Détsky densp...htm ~ ® |International...ntm A Mostrar todas X
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@ Chrome Archivo Editar Ver Historial Marcadores Otros usuarios Ventana Ayuda IN¢Z= b Lun17:40:35 Petra Q

[ NON ) | Envionment: X | G world heritac X | By Zimbra: Vysi. X | W Caussesand X | @ siteetbienii X | P Winetourism X [ httpsi/jewh. X Edinburgh- X | 4+

< C @& https://ewh.org.uk xR e o0

EXPLORE PROJECTS FUNDING & ADVICE LEARNING GET INVOLVED ABOUT

<2 bm Mar21:20:29 Petra Q =

" . § Chrome Archivo Editar Ver Historial Marcadores Otros usuarios Ventana Ayuda
en OO0KEA OUL 110 11 C s s
'f I ] ] ] 1 > Cc a org. ing/classrot jorld-heritage-city/ Y = E ~ e

Q DonATE
GEORGE ELIOT

Every World Heritage Site is required to have a Statement of Outstanding Universal Value (OUV). This is a list of what is most
special about the site and what therefore must be safeguarded. The Old and New Towns of Edinburgh’s OUVs include the city’s
iconic skyline, the contrast between the Old Town’s narrow, winding closes and the broad, elegant streets of the Georgian New

Town.

Edinburgh World Heritage (EWH) was set up in 1999 to promote and manage the Old and New Towns of Edinburgh World
Heritage Site. We do this by telling people about what is special about the city while working to protect these things. For
example, we carry out work to repair historic buildings and we speak out if we think proposed new developments may have a
negative impact on the city’s OUVs, such as its famous skyline. We also work overseas, sharing our thoughts and ideas on how
best to protect, repair and manage historic buildings and World Heritage sites.

Listen to Professor Stovel, who was one of the world’s leading authorities on conservation matters and instrumental in securing

EE

Edinburgh’s UNESCO inscription, sharing his experience of Edinburgh and placing it in a world wide context:

Visit the About Us page to read more on Edinburgh World Heritage.

a FSS_DP40.exe A ® Détsky dens p....htm ~ @ |International....ntm A~ I You can find out more about UNESCO and the full list of World Heritage Sites here.
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02 | Continued q

More on Outstanding Universal Value

@ Chrome Archivo Editar Ver MONUMENTAL CITY

® 0 ® B ewionment x | G wor

The city’s fine collection of neo-classical monuments that

= i o 5 1 The contrast between the ﬂfﬂni: medieval Old Town and the
reflect its status as Scotland's capital. These monuments Edmburgh d‘ISplays a_ ) planned Georgian New Town provides a clarity of urban structure
<« X @ https://ewh.org.uk/pl contribute to the richness and diversity of the townscape and remarkable juxtaposition of unrivalled in Europe. The juxtaposition of these two distinctive
their subjects represent a variety of personalities who were . townscapes, each of exceptional historic and architectural interest,
significant in their time. two clearly articulated urban which are linked across the landscape divide, the "great arena” of Sir
: ¥ Walter Scott's Waverley Valley, by the urban viaduct, North Bridge, and
planning phenomena. by the Mound, creates the outstanding urban landscape.
World Heritage Site
Management Plan
@ rss.oPao.exe A ¢ Datsky densp..itm ~ ¢ International...htm

@ rssoravexe ~ ® Détsky den s p...htm ¢ international._htm  ~ Mostrartodas X

Edinburgh’s Outstanding Universal Value

Edinburgh has long been celebrated as a city of international importance: an ancient royal burgh, the medieval Old Town alongside the world
renowned eighteenth and nineteenth century classical New Town, all situated in a spectacular landscape of hills and valleys beside the wide estuary
of the Firth of Forth.

What makes Edinburgh exceptional in an international context? These are the qualities that led to it becoming a World Heritage Site:

¢ ® @ T €

& Pt Fle 51 View it Fomst Avange Took SideSow Wodow § Heb NP W Un175088 Pers Q =

B e x wox @ x| w Cassesin x | @ w x| P wwwow x 0 @ o0

City of Contrasts Monumental City Iconic Skyline Authentic City A Model City
The national tradition of
building tall on narrow
& Fss pracexe ~ @ Détsky den s p..htm ~ @ International....htm ~ f!i‘ié'ﬁif‘liiﬁ”’
N buildings of their age.

https:// ewh.org.ukplan/
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@ Chrome Archivo Editar Ver Historial Marcadores Otros usuarios Ventana Ayuda JV¢ = bm Mar20:46:57 Petra Q
: HADRIAN'S WALL 000 i : S % : ian’ i
e T MANAGEMENT SYSTEM g G erzgebirge unesco - Google St X | § Ye& peklad z destiny doanglic X | [E https:/jewh.org.uk X $¥ Hadrian's Wall | English Herita: X +

COUNTRY

HADRIAN'S WALL MANAGEMENT PLAN

&« C & https://www.english-heritage.org.uk/visit/places/hadrians-wall/ 4 e

ENGLISH
HERITAGE VISIT | ABOUT US | SUPPORT US | LEARN ' SHOP | JOIN Q

HADRIAN'S WALL

Introduction Home > Visit > Places To Visit > Hadrian's Wall

PLAN YOUR VISIT | THINGS TO SEE AND DO | HISTORY AND STORIES | EVENTS ALONG THE WALL | AUDIO SERIES

WORLD HERITAGE AND THE FRONTIERS OF THE ROMAN EMPIRE

Management Plan Contents.

= Attributes
LI Hadrian's Wall significance (SOUV)
= Vision, Policies and Actions 3 ., =
- Description - ; . "ROMANFORT
= . Values z ~ ~BIRDOSWALD
ROMANFORT
- Interested Parties RCOaT 1+
LI Glossary and Abbreviations \P IORY‘:‘ R E
- Supporting Information inc’ maps I T — - .

Prices and opening times - please see individual sites

World Heritage Sites are very special places that are described as having ‘outstanding universal value: they are irreplaceable sources of|
all of the peoples of the world.
ADDRESS Multiple sites in
The Sites are ‘inscribed’ on the World Heritage List by UNESCO (the United Nations Educational, Scientific and Cultural Qrganisation). Northumberland, Cumbria. and
Heritage Sites, worldwide: 32 of them are in the UK and its territories. g / Tyne and Wear, Northern

We use cookies on this website to improve user experience, by continuing to browse the site you are agreeing to our use of cookies. ~Find out more. 1 Agree

adNX®» t SGNI YNRdAzLR2 @t 5 wSFSNI G 300201657 & YST Ay NRPRYNY &Gl GdzaSYZ ono
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must meet one of the UNESCO's selection criteria, show integrity and be adequately
managed and protected. All three must be in place for a property to be judged to
have Qutstanding Universal Value, which is the final piece to the puzzle of becoming
a World Heritage site. The Wadden Sea checked off all of the requirements.

Our World Heritage / One Wadden Sea. One Global Heritage.

Outstanding Universal Value

OHC‘ \/\/addcn SC‘E}. OHC GlObal HCI'ItEJgO. An "Qurstanding Universal Value® or OUV describes why the designated site is one of

o T the most remarkable places on earth. Qutstanding Universal Value means cultural
Criteria and integrity P "9

and/or natural significance which is so exceptional as to transcend national

iiiiil

The Wadden Sea World Heritage is the largest tidal flt system in the workd, where
natural processes proceed largely undisturbed. It encompasses almost the entire

Wadden Seain Denmark, Germany and the Netherlands: an area of nearly 11,500 Report on the Scate of Conservation o the Wodd

Heritage property “The Wadden Sea" (2016)
square kilometres along a coastal strp of about 500 kilometres. Welcome to the Wadden Sea World
There are many other sedimentary coasts that, in one way or another, resemble the Heritage

Wadden Sea in morphology such as the Mississippi River Deta, Banc d'Arguin or the
Artic Lena Delta, However, they differ in terms of climate, fiver influence. tides or

waves. Many sites are also much smaller: The Wadden Sea alone comprises about 60
% of the intertidal area of the north-castern Atlantic shores. In addition, the Wadden

P S S S SO SN S ) S o

The Wadden Sea is the largest tidal flats system in the world, where natural
processes proceed largely undisturbed. It extends along the coasts of Denmark.
Germany and the Netherlands

For its globally unique geological and ecological values the Wadden Sea is listed by

Convention and nomination

Geology

Ecology

Biodiversity

Related links
Woadden Sea's entry in UNESCO World Heritage List

World Heritage selection criteria

houndaries and to e of comman importance for resent and future enerationsof TR

Where to go?
Explore the Wadden Sea's
regional highlights

Interact

UNESCO as World Heritage. Nowhere else in the world is there such a dynamic Why World Heritage?

landscape with a multitude of habitats, shaped by wind and tides. Global
biodiversity is reliant on the Wadden Sea
In the framework of the Trilateral Wadden Sea Cooperation, Denmark, Germany

and the take on the of p q this irrep
ecosystem for the benefit of present and future generations.

Interact

adNX®» t SGNI YNRdAzLR2 @Gt 5 wSFSNI G -30H02018S7 & YST AYyI NRPRYNY

Learn more about what makes
this place magical
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Biodiversity on a world wide scale is reliant on this site.

The Wadden Sea
World Heritage Site

® © ® g Environmental education | War X

& http: orldheri org/our-world-heritage
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[___1 World Heritage Area

8 Fss_opao.exe

A~ ® Détsky dens p...htm ~ @ International....htm

Geology

B Our World Heritage | Wadden = X PrvniMac | Print ScreennaM: X | ZZ, Download - ke staZenizdarma X | +

B

«©Ounwork

Mostrar todas

o Schleswig-
a....,.Hoislein
o

North Sea

Niedersachsen
gt

3 e
THE NETHERLANDS ¢ GERMANY

& Chrome Archivo Edtar Ver Historal Marcadores Otros usuarios Ventana Ayuda

T b Lun 141047 Petra Q=

ece m x| G x| B zimben: X w

[

Checked criteria

Next, a site has to meet at least one out of UNESCO's ten selection criteria” (0G
para 77 i-x). The Wadden Sea checks off three.

Geological processes (Criterion viil)

Nowhere else on the planet is there such diverse and dynamic coastline of this scale,
continuously being shaped by wind and tides. These natural processes. running

largely across the Wadden Sea . creating islands,
sandbanks, channels, mud flats, gullies, saitmarshes and dunes you can experience
today.

Ecological and biological processes (Criterion ix)

Nature has provided an invaluable record of past and ongoing dynamic adaptation of

plants, animals and their lobal ch: P ivity of
of the highest in food +

shellfish and birds.

Biodiversity (Criterion x)

Despite its tranquil appearance, the Wadden Sea World Heritage is among the.

Europe and a one of the main hotspots of biodiversity in the

FSS_DP40.exe ”~ © Détsky dens p...htm A @ International....htm ~

adN» t SiNI

world. The Wadden Sea sustains over 10,000 species of plants and animals. In
addition, it plays an indispensable role well beyond its borders: the richness of local
species is crucial for up to 12 million of migratory birds that make a stopover in the
area on their journey to their wintering or summering grounds.
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Comuni che hanno aderito ad un Protocollo stipulate con la
dotarsi di un regolamento comune per la gestione, la tutela e
rurale, in particolar modo quello viticolo.

MOSAICO
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1 — The Core zone 2 — The Buffer zone 3 — The Commitment zone

The Core zone

The core zone makes up an area of 9,197.45 ha, does not coincide with the administrative boundaries, and includes the hilly land
meny  thatfalls within the Valdobbiadene, Miane, Farra di Soligo, Pieve di Soligo, Follina, Cison di Valmarino, Refrontolo, San Pietro of
Feletto, Revine Lago, Tarzo, Vidor, and Vittorio Veneto municipal areas.

The area has been defined in this way because it represents the attributes of the rural landscape on which the nomination is
based.

In summary, the main identifiable elements are:

1. the cordoned "hogback” geomorphological system which characterizes -both from a scenic point of view and as a limiting
factor due to its centuries-old human settlement and agricultural use- the hilly area between Valdobbiadene and Vittorio
Veneto;

2. the widespread presence of grapevine cultivation on grassy ciglione, as an original solution in order to adapt to the steeply
sloping hills, thereby guaranteeing hydrogeological sustainability, and the optimisation of viticulture techniques;

3. the presence of a highly fragmented and interconnected configuration characterised by numerous small vineyard plots,

interspersed with wooded areas and unproductive elements, making up an effective ecological network that provides quality
ecosystem services.

E Fss_Draoexe ~ 8 Dé&tsky den s p....htm - 8 International....htm -~ Mostrar todas X
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1 — The Core zone 2 — The Buffer zone 3 — The Commitment zone

The Buffer zone

The buffer zone constitutes an area of 9,769.80 ha, does not coincide with the administrative boundaries, and includes the hilly
MENU land that falls, in addition to all the other municipalities of the core zone, within the Conegliano, Susegana and San Vendemiano
municipal areas.

It is different to that of the core zone — while it is also hilly and of certain value, it is more gently sloping.

Within this zone, there are notable elements of value that are attributable to the main characteristics of the nomination and that,
despite being more compromised due to urbanization, constitute a strong bond, and historical and geographical connection,
between these gentler slopes and the more rugged hills of the core zone.
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The Commitment zone
The commitment zone is the area outside the core and buffer zones which includes a rather vast territory made up of, in addition

MENU to all the previously mentioned Municipalities, the Cappella Maggiore, Colle Umberto, Codogné, Cordignano, Fregona, Godega di
_— Sant'Urbano, Mareno di Piave, Moriago della Battaglia, Sarmede, San Fior, Sernaglia della Battaglia, Segusino, Santa Lucia di

Piave, and Vazzola municipal areas.
This area includes the Municipalities that have adhered to a Memorandum stipulated with the Region aimed at adopting common
regulations for the management, protection and safeguarding of the rural landscape, in particular that regarding viticulture. It is
therefore an additional tool to be used in the protection of the nominated site.
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vines, with their age-old patience, wait for the sun to arrive and bear
witness to the grandiose changing of the seasons, of colours, of flavours.

TheProsecco Wine Road
s

i |

Picture-postcard landscapes from Valdobbiadene to Conegliano

Castles, towers and walled townsCastles, towers and walled towns

https://www.prosecco.it/en/scheda-itinerario/the-prosecco-wine-road/
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Wachau

Wachau is just as beautiful from above
X as itis from below. Don't believe us?

A 3 P . Y 4 5 Take a trip to the Vogelbergsteig.
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Hiking the Welterbesteig Wachau

oo e | Environmentale: X | G world heritage = X | Efy Zimbra: Vysledk X | W CaussesandCé X | @ si

& X & https://www.wien.info/en/sightseeing/sights/cultural-heritage

Fortresses and castles, vineyards and river landscapes: The Wachau World Heritage Trail and the
Nibelungengau Trail invite visitors to take breathtaking hikes along the Danube - for great scenic
views and fantastic historical sightseeing.

UNESCO World Heritage in the Danube Valley and the epic spirit of Lay of the Nibelung: The Wachau

® @) > Sightseeing > Sights > UNESCO'S World Cultural Heritage hiking Frall paS§es .aiong the river and vineyards to the most scenic lookouts and the most historical Waghau World ngitage
CM} excursion destinations. Trail 03: WeiRenkirchen -
x 3
L Spitz
—— UNESCO'S World
PR o r The Wachau World Heritage Trail is a high path that links 13 communities in the Wachau Valley, a
o 5 3 From WeiBenkirchen to Spitz your way
31. ‘ UNESCO World Heritage landscape. This famous 180 km route passes through the Danube Valley and leads through the.
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1" add to my travel plan

HOTELS

The historic center of Vienna has been added to
UNESCO's World Cultural Heritage list. Thus, St.
Stephen's Cathedral, the Imperial Palace and

many other historic buildings are now recognized

VIENNA

Vienna
Go City
QY Card

EVENTS

as being among the 700 outstanding cultural and e
natural monuments of mankind - others include = o
the Pyramid Fields from Giza to Dahshur, the
historic center of Rome, the Kremlin with the Red SWienToursris/Ghstar Stsrmper
Square, the Chinese Wall, the Taj Mahal and the ¢ Full Mobility
Grand Canyon. ® Free Travel on Public Transport
- ) o o ¢ Hop On Hop Off (Big Bus
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Spanish World Heritage cities

INFORMATION

EERSEERE

Routes in World Heritage Cities
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Useful links
e ﬁ
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Parador hotels. Renfe UNESCO Spanish fantasy inMP3

B Fss_prao.exe ~ ¢ Détsky densp..htm ~ ¢ International..htm  ~ Mostrar todas X

HOME T

SPANISH WORLD HERITAGE CITIES

The Spanish World Heritage Cities Group is an association constituted by 15 cities whose monumental sites have been
awarded the World Heritage designation by the UNESCO. The association was created in 1993 and is formed by the
cities of Alcald de Henares, Avila, Baeza, Caceres, Cordoba, Cuenca, Ibiza, Merida, Salamanca, San Cristébal de la 7 2 o

Laguna, Santiago de Compostela, Segovia, Tarragona, Toledo and Ubeda. The priceless historical heritage of these
destinations is only one of their many attractions. Come and discover the rest.
For more information you can check the following official website.

Y

HERITAGE CITIES: MUCH MORE THAN ART AND HISTORY o foan sl Dot e Teaes
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Patrimonio Mundial
en Espana -

PRESENTACION DEL GRUPO = LAS CIUDADES DEL GRUPO AREAS DE ACTIVIDAD AGENDA  SALA DE PRENSA PUBLICACIONES

A SCADOR ALCALA DE HENARES = CUENCA SANTIAGO DE COMPOSTELA
Q. AviLa IBIZA / EVISSA SEGOVIA
BAEZA MERIDA TARRAGONA
21 Sep CAceRes SALAMANCA TOLEDO
= 2019 coroosa SAN CRISTOBAL DE LALAGUNA ~ UBEDA

A NIT DEL PATRIMONI A NOITE DO PATRIMONIO

ESPASA UNESCO

l ' r Ciudades 2 >
| Patrimonio . enfrentar una configuraciéon del pasado con la vida actual.
de la Humanidad . .

-g/ciudades/index.php
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NEWSLETTER

como
mantenimiento de los cascos histéricos, la proteccion medioambiental gque en muchos casos ha sido
degradada por desafortunadas intervenciones modernas, la restauracion y rentabilizacion de gran cantidad
de patrimonio edificado de caracter monumental y todos aquellos problemas que produce el hecho de

CONTACTO

Humanidad por parte de la
10 tiempo, supone una gran
conservaciéon de todos esos

JEL PAI RIMONID En este sentido, existen una serie de obligaciones que las ciudades deben abordar,

Convencidos de las grandes dificultades que supone conservar estos valores y del esfuerzo econémico que
exige, en el afo 1993 creamos el Grupo de Ciudades Patrimonio de la Humanidad de Espafia, una
asociacién sin animo de lucro (declarada por el Ministerio del Interior de Utilidad Publica el 28-2-2018),
B conla finalidad de actuar de manera coniunta en la defensa del natrimanin histarico v cultural de estas

el
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